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More Business news

Overhaul of claims process adopted 

        

At least 13 insurers agree to reforms

By Keith DarcŽ
UNION-TRIBUNE STAFF WRITER

December 19, 2007 

Some of the state's largest home insurers voluntarily adopted policy reforms 
yesterday that are designed to speed and simplify the claims process in the 
wake of wildfires, such as the ones that swept through Southern California in 
October.

ÒThis is great news not only
for the survivors here in
Southern California, but . . .
for consumers across
California,Ó state Insurance
Commissioner Steve Poizner
said in San Diego after
securing signed agreements
to adopt the reforms from at
least 13 insurers.

ÒBy accepting these
standards voluntarily, the
insurers here today are
recognizing the need to really
have exceptional response
any time there is a major
natural disaster,Ó he said.

Among insurers agreeing to the commissioner's proposal were State Farm,
Farmers Insurance and Allstate Insurance Ð the three largest home insurance
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Wildfire claims

The state Department of Insurance 
would like insurers to agree to these 
conditions to speed the claims 
process:

 People whose homes are destroyed
would get advance checks for at least 
four months of living expenses.

 Fire victims would receive advance
payment for at least 25 percent of their 
contents coverage without providing a 
detailed list of lost items.

 Insurers would let fire victims report
some personal belongings lost in the 
fire, such as a DVD collection, in 
groups rather itemized lists.

 Payment would be faster for burned
automobiles.

 Insurance policyholders in
fire-damaged areas would receive a 
30-day extension on paying premiums 
billed before the fire.

 Insurers would agree to accept
expedited debris removal coordinated 
through local or state governments 
unless the insurer can provide it more 
quickly.

SOURCE: State Department of 
Insurance

underwriters in California, accounting for 52 percent of the market.

In total, the signees underwrite 
policies for 70 percent of the state's 
insured homeowners, Poizner said.

While the reforms represent what he
called Òminimum standards,Ó the
commissioner said they exceed the
requirements of state law and
insurance regulations.

Several reforms speed delivery of 
money for temporary living 
expenses and personal property 
losses to fire victims whose homes 
are destroyed. Others simplify the 
documentation required for claims 
of personal property destroyed 
during a blaze.

Several insurance representatives 
said their companies comply with 
the reforms.

ÒWe have been following many of
them since the beginning of the
(recent Southern California) fires,Ó
said United Services Automobile
Association spokesman Roger
Wildermuth.

By imposing the reforms on insurers 
on a voluntary basis, Poizner 
avoided more drawn-out legislative 
or regulatory changes. Also, he 
sidestepped challenges that might 
have come from insurers arguing that his reform efforts exceed the legal 
reach of the Insurance Department.

The reforms were welcomed by Amy Bach, executive director of United 
Policyholders, a San Francisco-based consumer advocacy group working with 
wildfire victims in San Diego County.

ÒOn balance, I think this is a step in the right direction,Ó she said.

However, Bach said she was disappointed that her group wasn't invited to 
take part in the talks that led to the overhaul, especially considering that 
representatives of her organization work closely with fire victims who run 
into problems with their insurers.

One problem not addressed by the reforms is circumventing insurance 
adjusters who become uncooperative, Bach said.

ÒI have been suggesting for months that each (insurance) company appoint a
complaint ombudsman who would be available to survivors,Ó Bach said. ÒI
don't know what was on the table because I wasn't in the discussions.Ó

Poizner's reform efforts don't appear to be a result of poor performance by the 
insurance industry.

The commissioner said his department has received 75 complaints related to 
the recent wildfires, a dramatic contrast to the flood of calls the agency 
received in the wake of the Cedar and Paradise fires in 2003.

ÒIt's actually a record low number as disasters go,Ó Poizner said.
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In San Diego alone, the October fires destroyed 1,700 homes, resulting in 
21,539 insurance claims for losses totaling $1.13 billion.

 Keith Darce: (619) 293-1020; keith.darce@uniontrib.com

Reader comments
Comments containing threats, ethnic slurs, foul language or thinly disguised foul language will be deleted. 
Posters who harass others or joke about personal tragedies will be banned permanently from this 
service. Keep it civil, stay on topic and your posts will remain online. Terms of Use

Log in to add a comment. (cookies required)

Click here to hide all reader comments (cookies required)

Log in to add a comment. (cookies required)

Click here to hide all reader comments (cookies required)

Terms of Use

 Sponsored Links

Guides

Vegas Spas/Salon
Travel Weddings
Wine Old Town
Baja Catering
Casino Home Imp.
Golf SD North
Gaslamp

By AResident on 12/19/2007 at 11:01 a.m.

"One problem not addressed by the reforms is circumventing insurance adjusters 
who become uncooperative, Bach said." 

Fire them, change company's, spread the word and have others change company's 
also. 

Once the company looses considerable revenue they will beg for business instead 
of giving the public the business......................... 

Standup AMERICA.. it's almost 2008.
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